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1. STAFF CONTACT DETAILS 

1.2 Lecturer in Charge 
  Ray Durham 
Level 5, ASB building 
Phone: 9385 9779 
Email: raydurham@unsw.edu.au 
Consultations:  Wednesday 11am – 12 noon.  Other times by appointment 
Go to west foyer of School of Organisation and Management and dial 59779 on the 
intercom located to the left of the reception entrance.  It is best to email for an 
appointment time to avoid delays. 

1.3 Communicating With Teaching Team 
You should communicate with the teaching team via your unimail address.  Questions of 
a general nature about the Course should be posted on the Discussion Forum on 
Blackboard. 

1.4 Tutors 
Ray Durham 
Dush Sharma 
Email: DushSharma@gmail.com 
Consultations: TBA 
Gina Shahadie 
Email: G.Shahadie@unsw.edu.au 
Consultations: TBA 

mailto:raydurham@unsw.edu.au
mailto:DushSharma@gmail.com
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2. Course Details 

2.1 Teaching Times and Locations 

 2.2 Units of Credit 
This Course has a value of six units of credit 

  2.3 Summary of Course 
This course requires you to place yourself in the role of a human resource practitioner, 
and to demonstrate that you are developing the skills needed to carry out this role 
effectively. You will develop your capacity to – 

– Analyse organisational problems and suggest appropriate solutions 
– Develop realistic action plans 
– Assemble evidence and  keep records 
– Work in a team to achieve a timely outcome 
– Present issues with clarity in oral, written and multi-media format 
– Listen for underlying meanings 
– Solve problems and suggest ways of managing conflict and grievances  
– Communicate across cultures 
– Clarify ethical dilemmas 
– Design appropriate HR management tools. 

2.4 Relationship to Other Courses 
MGMT2718 Human Resource Management can be undertaken as part of many 
degrees, for example in Commerce, Arts, Social Sciences, International Studies, 
Science or Laws. It is concerned with policies and processes for managing people in 
the modern workplace. A Major or Minor in HRM provides a strong knowledge base for 
anyone who is involved in managing people at work.   
MGMT2718 Human Resource Management can be studied as an elective or as part of 
a sequence. It is: 

− A compulsory core subject for a single major in Human Resource Management, 
which requires the completion of 48 UOC 

− A compulsory subject in the Human Resource Management co-major, requiring 
the completion of 42 UOC. 

− A compulsory core subject in the Human Resource Management minor 
requiring the completion of 24 UOC 
 

The Human Resource Management Major is accredited by the Australian Human 
Resources Institute.  This is the professional organisation for HRM practitioners, and 
you are encouraged to consider applying for Student Membership in it. Check the 
website at http://www.ahri.com.au. 
MGMT2718 Human Resource Management may also be the start of your journey 
towards an Honours degree.  Building on MGMT1712, it encourages you to develop a 
critically informed perspective on HRM practices and the theories on which they are 
built.  By including  in your Major MGMT3708 (Research Methods in Management and 
Employment) and by achieving a grade point average of at least 71% in the Major, you 
will qualify for Honours, either in the Australian School of Business or the Faculty of 
Arts and Social Sciences. 
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2.5 Course Aims 
This subject allows you to work towards answers to five focus questions: 

− How can organisations identify and meet their staffing needs, and the needs of 
their workers?  What is the role of HR practitioners in these processes? 

− What options are open for attracting, retaining and developing a diverse 
workforce? 

− What role does HR play in ensuring that employers and employees meet their 
legal and ethical responsibilities towards each other, in terms of performance, 
rewards, safety, and conditions of work?  

− What is the role of HR practitioners in ensuring that the workforce is managed in 
such a way as to help the organisation maintain a balance between short-term 
financial considerations, and longer-term sustainability?   

− How can HR practitioners balance competing interests and evaluate their role?   

 2.6 Student Learning Outcomes 
By the end of this course, you should be able to demonstrate a capacity to: 
2.6.1 Identify key HRM functions and operations and explain how they relate to each 
other and to the external environment 
2.6.2   Evaluate options for organising HRM functions and activities 
2.6.3 Critically assess the role of HRM in modern workplaces 
2.6.4 Develop skills for professional presentations of both oral and written 
communication for group tasks 
2.6.5 Assess different human resource options for a number of different organisations. 

 2.7 Graduate Attributes 
ASB Graduate Attributes Course 

Learning 
Outcomes 

(1) Critical thinking and problem solving 2.6.2 & 3 

(2) Communication 2.6.1 & 4 

(3) Teamwork and leadership 2.6.4 

(4) Social, ethical and global perspectives 2.6.1, 2, 5 

(5) In-depth engagement with relevant disciplinary 
knowledge 

2.6.1, 2, 3, 5 

3. LEARNING AND TEACHING ACTIVITIES 

3.1 Approaches to Learning and Teaching in the Course 
In this subject, you will be asked to think and act as a HR professional, responsible for 
implementing policies and programs and for solving strategic and ethical problems. You 
will be asked to link textbook learning and wider reading to your own experience, as 
you work out your own value system and find your own approach to managing people. 
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Lecture and tutorial topics are framed as a series of questions and dilemmas, 
sometimes with no clear-cut answers.  There will be practical problems to negotiate 
and solve and you will be asked to reflect on your own assumptions and behaviours.   
We recognise and cater for different learning styles, but we encourage you to move 
beyond your comfort zone. Your marks will not be dependent on the contribution of 
your colleagues, but your active participation in Study Groups will ensure that everyone 
learns more.  Students from different life circumstances and cultural backgrounds will 
be encouraged strongly to contribute materials from sources such as overseas 
experience.  Your life experience, opinions and comments are valued. 

3.2 Learning Activities and Teaching Strategies 

3.3 Lectures 
The lectures are designed to give you a clear understanding of key concepts, so that 
you can make an effective independent study of the relevant sections of your textbook 
and other readings.  Lectures will be interactive incorporating discussion, AV materials 
and analysis of case studies. 
Lecture slides will be uploaded on Blackboard the week prior to the lecture.  The slides 
will provide a basic framework for the topic and more detail will be provided in the 
lecture. 
PLEASE NOTE: i Lectures are not available for this course. 

 3.4 Tutorials 
To pass, you must attend at least 10 classes and participate in class discussions.   The 
tutorials will consist of a mix of small group and whole-class discussions.  Between 
Weeks 5 and 12 inclusive, you and the other members of your Study Group will be 
required to facilitate one tutorial activity. See Assessment Details for a more 
comprehensive description. 

3.5 Study groups 
In the tutorial in week three, you will be asked to form a Study Group of three or four 
people.  It is strongly recommended that you strive to have some diversity in the 
makeup of your team. 

3.6 Reading 
Every week you will be expected to undertake your own reading from the set sections 
of your textbook and other materials as required.  It is expected that you will extend 
your reading beyond the set text. To participate effectively in tutorials you will need to 
have prepared notes on the materials set for discussion.  

3.7 Course website 
The course has a webpage that can be accessed at the following URL address: 
http://telt.unsw.edu.au 
To enter this site you will be asked for your student ID preceded by the letter ‘z’ and 
your password (Unipass).  If you have any access problems, the URL for student 
support is http://support.vists.elearning.unsw.edu.au/content/ 

3.8 Living case  
We adopt a Living Case Study Organisation (LCO) method for the tutorials and final 
exam.  Each Study Group will be assigned a LCO, which you will work on throughout 
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the Session.  You will staff it, structure it and change it as you see fit, applying the 
concepts from the tutorials each week.   

4. ASSESSMENT 

 4.1 Formal Requirements 
In order to pass this course, you must: 

a) achieve a composite mark of at least 50 
b) make a satisfactory attempt at all assessment tasks 
c) attend a minimum of 10 classes. 

 4.2 Assessment details 
The course incorporates both individual and group assessment tasks.   
 

ASSESSMENT DATE DUE WEIGHTING GRADUATE 
ATTRIBUTES 
ASSESSED 

LEARNING 
OUTCOMES 
ASSESSED 

 On line quiz   Week 6  15%                    1; 5 2.6.1; 2.6.2 

 Essay   Week 9  25%                     1; 2; 4; 5 2.6.1; 2.6.2; 2.6.3; 
2.6.5 

Tutorial 
facilitation  

  Your 
allotted 
week 

 20%                       
 

2; 3; 4 2.6.1; 2.6.2; 2.6.4; 
2.6.5 

Final 
examination 

  Exam 
period 

 40%                       1; 4; 5 2.6.1; 2.6.2; 2.6.3; 
2.6.5 

 

4.3 Assessment 1 – On line, multiple choice quiz (individual assessment) – value 15% 
Rationale/purpose for this assessment 

− Reward students who start and maintain good study habits – attending lectures 
and doing weekly readings 

− Provide students with feedback on their understanding / knowledge of the first 
six topics of the course 

− To encourage students to engage with the course material. 
 

Assignment Submission Procedure: 
The quiz will be a range of multiple choice questions covering weeks 1-5 inclusive.  You 
will be required to answer thirty questions, each of which has a value of .5 of one mark.   
The quiz will be available on line from 0900 hours, Monday 2 April to 2400 hours on 
Friday 6 April and you will need to complete it during this period.  You will be allowed 
three attempts at the quiz and your final mark will be the highest score recorded. 
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4.4 Assessment 2 – Essay – Individual assessment 
Due:  Week 9 in your tutorial 
Length: 1,500 words, plus or minus 10% 
Marks: 25%% 
TOPIC: RETAINING GENERATION ‘Y’ WORKERS 

Generation Y (those born between 1980 and 1994) comprise more than one in five of 
all Australians (Australian Bureau of Statistics, 2006) and therefore represent a large 
cohort of the Australian workforce.  Recent surveys (Kramar, Bartram & De Cieri, 2011) 
suggest that  generation Y (Gen Y) is more mobile than any other generation in the 
workforce, with 75% saying they would not consider remaining with one employer for 
more than five years and many would remain for far less timet.  Given the significant 
costs associated with recruitment and selection, retention of workers and in particular 
Gen Y workers, is an important priority for Human Resource Managers. 

Quality of Working Life (QWL) has become a priority for the workforce of the 21st 
century and plays an important role for organisations in attracting and retaining 
employees. 

YOUR TASK 

(a) Discuss the notion of QWL and the role it plays in retaining all employees  in 
Australian organisations today 

(b) Which aspects of QWL will you choose in your particular Living Case Study 
Organisation to encourage the retention of Gen Y workers?  Support your 
reasons for choosing specific aspects of QWL for your Living Case Study 
Organisation. 
Assessment Criteria: 

− Research techniques  and  identification of relevant key issues 
− Understanding  and application of relevant theory  
− Practical application to Living Case Study Organisation 
− Structure   
− Accurate citations of sources and Harvard reference list – at least six references 

of academic standing using Harvard author-date referencing 
− Written expression, including grammar, structure, spelling and  punctuation 
− Satisfies all the conditions for assessment submission for this course 

(satisfactory/unsatisfactory only). 
Rationale/purpose for this assessment 

− To extend your skills in independent research 
− To help you gain a deep and critical understanding of a HR concept, and its 

practical implications. 
Assessment Submission Instructions: 

• You are to use size 12 font and 1.5 line spacing 
• A completed assignment cover sheet attached as the front page of your 

assignment 
• Assignment should be stapled on top left corner – in the interests of the 

environment, no plastic sleeves or other bindings should be used 
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• Each page must have a header or footer with your name and student number 
and a page number 

• You may use headings and sub headings - avoid over use of bullet/ dot points. 
• The Reference List is not included in the word limit 
• The maximum number of direct quotes  allowable is three and  each quote 

should be no longer than three lines of text 
• You should hand your assignment to your tutor in your allocated tutorial in week 

nine, regardless of which day of the due week  
• An identical, electronic copy of your essay must be uploaded to Turnitin on the 

course website by 2400 hours on Friday 6 May.  Failure to upload your essay 
will be regarded as a ‘failed to submit’ and a zero mark will be recorded. You 
will be unable to upload after 2400 hours, as the system will lock you out. 

4.5 TURNITIN 
 All written assessments will be submitted online, using Turnitin software.  This 
software reviews the submitted work against published material and other submitted 
work to identify plagiarism.  
  Papers submitted will remain in the Turnitin database for an undisclosed period and 
papers may be used by others to determine academic misconduct of other individuals.  
This may occur as long as the paper remains in the Turnitin database.  Therefore, to 
protect your privacy, personal details such as your name and/or contact details, which 
can be used to identify you, should not be included in your upload.  Use only your 
student ID when you upload your papers. 
 Turnitin stores the document both in its original form and in an ‘electronic fingerprint’ 
form.  The electronic fingerprint of the document is used to compare against other 
documents submitted to Turnitin.  The original form of the document is only available to 
the original author and the lecturer of the course to which the document was submitted.  
Neither UNSW nor Turnitin administration staff are able to view uploaded assignments. 
 After submission, you will be able to view the Turnitin results and you will be able to 
resubmit until the deadline. 
 PLEASE NOTE: Your uploaded essay must be identical to the hard copy you submit 
in tutorial.  Any differences in the hard copy submitted and the e copy uploaded will be 
regarded as Academic Misconduct and you may be subjected to disciplinary action. 

4.6 Assessment 3– Group tutorial facilitation 
Due: One tutorial between week 5 and week 12 inclusive - to be assigned in Tutorial 3 
 Marks 20% 
Length: 25-30 mins 
In Week three, you will be required to form a Study Group of three or four people for 
the purpose of facilitating a tutorial during Weeks 5 to 12.   
Each Study Group will be allocated a tutorial, in which you will facilitate the learning 
activities for that class for a total of 25 - 30 minutes.  Your tutorial facilitation week and 
LCO will be allocated in week 3 tutorial.   
4.7 Structure 
Your group will facilitate an activity using concepts like a role-play, case study analysis, 
game, whole class activity such as a debate or other activity that will stimulate learning 
for the whole class in applying the concept tasks for the relevant weekly tutorial topic.  
You are to provide resources such as a structured guide, template or worksheet or 
other material to help other groups apply the concepts to their specific LCOs.   In doing 
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this, you will need to consider the diverse nature of the core business of each of the 
LCOs. 
Your facilitation should provide a brief overview of your organisation including 
organisation name; where located, company logo; mission statement and an 
organisation chart setting out how you have staffed your organisation. Your chart must 
include position titles from CEO to supervisor/line manager level. You should also 
demonstrate how you have applied the concept tasks to your own organisation. 
This activity is NOT a tutorial presentation – please do not write a scripted presentation 
and read it, or regurgitate the lecture materials or the textbook reading for that week.   
You should support your facilitation with visual/audio aids and make use of facilities 
available in your tutorial room.  You are encouraged to be creative and innovative in 
your delivery of the facilitation. Consult with your tutor if you are unsure of the types of 
activities that may work well.  
The Study Groups who are not facilitating must keep a weekly log or similar tool, 
applying the weekly tutorial concepts to their own organisation, as this will be 
examinable. (See exam format)  
It is strongly recommended that following the formation of your facilitation team, you 
develop a system to apply and record the weekly tutorial concept tasks to your 
allocated organisation and ensure each team member is provided with a completed 
copy. 
Between you, your Study Group members should cover the weekly concept tasks and 
assist other groups to work through the topic.  Your group will be regarded as the 
specialist/experts on your topic and you should be prepared to answer questions from 
fellow students and your tutor. 
The facilitating Study Group must upload all visual aids to their tutorial Blackboard site 
by 12noon prior to the facilitation for the information of other study groups. 
To ensure the Course can be delivered in accordance with the schedule, it is essential 
that each Study Group conduct their facilitation on their allocated week. 
Assessment criteria: 

− Demonstrated knowledge and application of the concept questions/tasks  
− Provision of interesting group activity/materials to assist other groups in 

applying the concept tasks to their organisations 
− Structure and timing 
− Audio, visual or written aids 
− Active involvement of class 
− Overall presentation skills  
− Organisational chart showing key positions in your  Living Case Study 

organisation; organisation name; logo, location and mission statement 
− Copy of slides/visual aids uploaded to Blackboard  by 12 noon the day prior to 

facilitation  (satisfactory/unsatisfactory only) 
 

Rationale/purpose for this assessment 
− To help you gain a deep understanding of a HR concept through working out 

how to guide others to understand and apply it 
− To help you apply concepts to case study material 
− To enrich the learning experience of others. 
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4.8 Assessment – Final examination 
 

Duration: 2 hours 
 
Format:  Essay style answers 

 
       You will be required to write short essay answers applying a selection of questions 

based on the Concept Tasks from the weeks 5-12 tutorials to the organisation allocated 
to you for the semester. You will also be required to answer a short answer question 
from week twelve or thirteen lecture topics. 

 
Rationale/Purpose for this assessment 

 
- Summative assessment showing consolidation of key course concepts 
- Certification of learning materials not otherwise assessed 

 
4.9 QUALITY ASSURANCE 

The ASB is actively monitoring student learning and quality of the student experience in 
all its programs.  A random selection of completed assessment tasks may be used for 
quality assurance, such as to determine the extent to which program learning goals are 
being achieved. The information is required for accreditation purposes and aggregated 
findings will be used to inform changes aimed at improving the quality of ASB 
programs.  All material used for such processes will be treated as confidential and will 
not be related to course  grades. 

4.10 Academic Honesty and Plagiarism 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW’s policies, penalties, and information to 
help you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well 
as the guidelines in the online ELISE tutorial for all new UNSW students: 

http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
Some Examples of Plagiarism 

• Downloading an assignment from an online source and submitting it as your 
own work 

• Buying, stealing or borrowing an assignment and submitting it as your own work 

• Quoting from a source ‘word for word’, without using quotation marks is 
plagiarism, even if you reference it 

• Copying, cutting and pasting text from an electronic source and submitting it as 
your own work 

• Using the words of someone else and presenting them as your own 

• Putting someone else’s ideas into your own words and not acknowledging the 
source of the ideas  

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
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• Copying the written expression of someone else without proper 
acknowledgement 

• Relying too much on other people’s material.  Avoid repeated use of long 
quotations.  Use your own words and rely less on quotations 

5. COURSE RESOURCES 
Prescribed text: 
Stone, Raymond J., 2011, Managing Human Resources, 7th edition, John Wiley & 
Sons Australia Ltd 
This text is available for purchase from the UNSW Bookshop 
Other useful texts: 
Hartel, Charmaine E.J. & Fujimoto, Yuka, 2010, Human Resource Management, 2nd 
edition, Pearson Australia 
Kramar, R., Bartram, T., DeCieri H., Noe, R., Hollenbeck, .R., Gerhart, B., & Wright 
P.M., 2011 
Human resource Management in Australia, The McGraw Hill Companies, Sydney 
Nankervis, Alan, Compton, Robert & Baird, Marian, 2011, Human Resource 
Management Strategies and Processes, 6th edition, Thompson, Australia  
6.  Blackboard 
Blackboard will be used for – 

− Course announcements 
− Official course documentation – e.g. Course Outline 
− Posting of lecture and tutorial materials 
− Posting of support materials 
− Discussion board for posting and answering questions relevant to the 

Course 
− Uploading required materials used in tutorial facilitations 

7. COURSE EVALUATION AND DEVELOPMENT 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback.  
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process 
(http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm) is one of the ways in which 
student evaluative feedback is gathered. Significant changes to courses and programs 
within the School are communicated to subsequent cohorts of students. 

8. STUDENT RESPONSIBILITIES AND CONDUCT 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/ABC.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Special Consideration’, ‘Student Responsibilities’, ‘Workload’ and 
policies such as ‘Occupational Health and Safety’. 

https://my.unsw.edu.au/student/atoz/ABC.html
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8.1 Workload 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  

 8.2 Attendance 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than eighty per cent 
of scheduled classes they may be refused final assessment.  

8.3 Special Consideration and Supplementary Examinations 
• You must submit all assignments and attend all examinations scheduled for 

your course. You should seek assistance early if you suffer illness or 
misadventure which affects All applications for special consideration must 
be lodged online through myUNSW within 3 working days of the 
assessment (Log into myUNSW and go to My Student Profile tab > My 
Student Services channel > Online Services > Special Consideration). 
Then submit the originals or certified copies of your completed Professional 
Authority form (pdf - download here) and other supporting documentation to 
Student Central. For more information, please study carefully the 
instructions  and conditions at: 
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.ht
ml.  

• Please note that documentation may be checked for authenticity and the 
submission of false documentation will be treated as academic misconduct. 
The School may ask to see the original or certified copy.  

• Applications will not be accepted by teaching staff. The lecturer-in-charge 
will be automatically notified when you lodge an online application for 
special consideration.  

• Decisions and recommendations are only made by lecturers-in-charge, not 
by tutors.  

• Applying for special consideration does not automatically mean that you 
will be granted a supplementary exam or other concession.  

• Special consideration requests do not allow lecturers-in-charge to award 
students additional marks.  

 

General Information on Special Consideration: 

ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 

The policy of the School of Management is that the lecturer-in-charge will need to be 
satisfied on each of the following before supporting a request for special consideration: 

https://mail.unsw.edu.au/owa/redir.aspx?C=6888aae588464e3382830b3d1d4cc590&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fProfessionalAuthority.pdf
https://mail.unsw.edu.au/owa/redir.aspx?C=6888aae588464e3382830b3d1d4cc590&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fProfessionalAuthority.pdf
https://mail.unsw.edu.au/owa/redir.aspx?C=6888aae588464e3382830b3d1d4cc590&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2fatoz%2fSpecialConsideration.html%23Supportingdocumentation
https://mail.unsw.edu.au/owa/redir.aspx?C=6888aae588464e3382830b3d1d4cc590&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fStudentCentralKensington.html
https://mail.unsw.edu.au/owa/redir.aspx?C=6888aae588464e3382830b3d1d4cc590&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fStudentCentralKensington.html
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• Does the medical certificate contain all relevant information? For a medical 
certificate to be accepted, the degree of illness, and impact on the student, 
must be stated by the medical practitioner (severe, moderate, mild). A 
certificate without this will not be valid. 

•  Has the student performed satisfactorily in the other assessment items? 
Satisfactory performance would require at least a 50% pass mark in all 
assessments  and meeting the obligation to have attended 80% of tutorials. 

• Does the student have a history of previous applications for special 
consideration? A history of previous applications may preclude a student 
from being granted special consideration. 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an 
ASB Faculty panel to which lecturers-in-charge provide their recommendations for 
each request. If the Faculty panel grants a special consideration request, this will entitle 
the student to sit a supplementary examination. No other form of consideration will be 
granted. The following procedures will apply: 

• Supplementary exams will be scheduled centrally and will be held 
approximately two weeks after the formal examination period. The dates for 
ASB supplementary exams for Session 1, 2012 are: 

10 July 2012 – exams for the School of Accounting 

11 July 2012 – exams for all Schools other than Accounting and Economics 

 12 July 2012 – exams for the School of Economics 

If a student lodges a special consideration for the final exam, they are stating 
they will be available on the above dates. Supplementary exams will not be 
held at any other time. 

• Where a student is granted a supplementary examination as a result of a 
request for special consideration, the student’s original exam (if completed) 
will be ignored and only the mark achieved in the supplementary examination 
will count towards the final grade. Failure to attend the supplementary exam 
will not entitle the student to have the original exam paper marked and may 
result in a zero mark for the final exam. 

If you attend the regular final exam, you are extremely unlikely to be granted a 
supplementary exam. Hence if you are too ill to perform up to your normal standard in 
the regular final exam, you are strongly advised not to attend. However, granting of a 
supplementary exam in such cases is not automatic. You would still need to satisfy the 
criteria stated above. 

The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at: 
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http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

Special consideration and assessments other than the Final exam: 

In the interests of equity, extensions to assignments will only be granted in extenuating 
circumstances. Requests for late submission must be made in writing (email) to your 
Tutor at least three days prior to the submission, supported by documentary evidence.  
Your Tutor will comment on the application and forward it to the Course Coordinator for 
evaluation.  Your Tutor is not obliged to accept unapproved late submissions, unless 
agreed to with the Course Coordinator that your progress to date has been satisfactory.  
Late submissions will incur a penalty of 10% of the mark for each day late. 

8.4 General Conduct and Behaviour 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at www.my.unsw.edu.au 

8.5 Occupational Health and Safety  
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 

https://my.unsw.edu.au/student/atoz/OccupationalHealth.html. 

8.6 Keeping Informed 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 

8.7 Additional Student Resources and Support  
The University and the ASB provide a wide range of support services for students, 
including: 
ASB Education Development Unit (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual consultations. 
EDU Office: Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 
9385 5584; Email: edu@unsw.edu.au 
UNSW Learning Centre (www.lc.unsw.edu.au ) 

Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

Library training and search support services:   http://info.library.unsw.edu.au  
UNSW IT Service Desk: www.its.unsw.edu.au/support/support_home.html 

Technical support for problems logging in to websites, downloading documents 
etc. Library, Level 2; Ph: 9385 1333. 

UNSW Counselling Service  (http://www.counselling.unsw.edu.au) 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.my.unsw.edu.au/
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html
http://www.business.unsw.edu.au/edu
mailto:edu@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/
http://www.its.unsw.edu.au/support/support_home.html
http://www.counselling.unsw.edu.au/
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Free, confidential service for problems of a personal or academic nature and 
workshops on study issues such as  ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing ;  Ph: 9385 5418 

Student Equity & Disabilities Unit  http://www.studentequity.unsw.edu.au 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.         Office: 
Ground Floor, John Goodsell Building; Ph: 9385 4734  
 

9. LECTURE SCHEDULE 

WEEK 

COMMENCING 

LECTURE TOPIC 

 1 

27 Feb 

 

What is Human Resource Management? 

• What do HR managers do? 
• Key HRM functions 
• Strategic HRM 

READING: Text Ch 1 

2 

5 Mar 

Strategic HRM Planning & HRM Ethics 

• Environmental factors 
• Approaches to HR planning 
• The role of HRM in organisational ethics 

READING: Text Ch 2 

3 

12 Mar 

HR Information Management Systems 

• Confidentiality and ethical issues 
• Legal and management concerns 
• HR and IT 

READING: Text Ch 3 
4 

19 Mar 

HRM and the Law 

• Legal obligations 
• Legal aspects of recruitment and selection 
• On-going legal issues 

READING: Text Ch 4 
 

5 

26 Mar 

Job Analysis and Design 

• Quality of working life 
• Approaches to job analysis 
• Job descriptions and person specifications 

READING: Text Ch 5 
6 Recruiting 

• Steps in the recruitment process 

http://www.studentequity.unsw.edu.au/
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2 Apr • Internal or external? 
• EEO and recruitment 

READING: Text Ch 6 

MID SESSION BREAK 6 APRIL TO 15 APRIL 
7 

16 Apr 

Employee Selection 

• Validity and reliability 
• Procedures 
• Testing  

READING: Text Ch 7 
8 

23 Apr NO CLASSES THIS WEEK 

9 

30 Apr 

Human Resource Training and Development 

• Induction/orientation 
• Methods and techniques 
• Benefits to employer and employee 

READING: Text Ch 9 
10 

7 May 

Occupational Health and Safety 

• Current issues  
• Gaining commitment to safe work systems 
• Duty of care 

READING: Text Ch 17 
11 

14 May 

Performance Management and  Performance Appraisal 

• Fairness in appraising 
• Appraisal systems 
• Performance appraisal and EEO 

READING: Text Ch 8 
12 

21 May 

Industrial Relations and Employee Benefits 

• Changes to IR legislation 
• Approaches to IR 
• The growth and change  of employee benefits 

READING: Text Ch 13 & 14 
13 

28 May 

 Evaluating HRM Effectiveness  

• The HR audit 

• The HR climate 
• Measuring HR outcomes 
• Discussion of exam structure 

READING: Text Ch 21 

 



 
 

MGMT2718 Human Resource Management s1 -2012 
 17 

10. TUTORIAL SCHEDULE  
WEEK TOPIC AND CONCEPT  TASKS 

1 

 
The Role of the Human Resource Manager 

• Induction  
• Course overview – discussion of assessments 

2 
What is Human Resource Management? 

• Developing tutorial profile - Introductions 
• What do you consider will be the two most significant challenges to HR 

managers over the next five years? 
3 

Strategic HRM Planning & HRM Ethics 
• Techniques of successful tutorial facilitation 
• Formation of tutorial facilitation teams 
• Allocation of Living Case Study Organisations 

4 
Human Resource Information Management Systems 

• Develop a structure for your organisation 
• Plan your organisation’s staffing profile 
• Decide what you will include in your HRIMS database and what you should 

exclude.  
5 

TUTORIAL FACILITATIONS COMMENCE 
HRM and the Law 

• Identify and explain the different sources of legal obligations which interact 
to form the law of employment 

• Discuss the questions that HR managers should avoid asking in interviews 
and on application forms 

• Explain workplace policies and design a policy for your organisation that will 
minimise incidents of discrimination  

6 
Job Analysis and Design 

• What is the relationship between Job Analysis & Job Design?  
• What environmental issues influence the design of jobs in organisations? 

Which of these apply specifically to your organisation? 
• What is job enrichment? Should all jobs be enriched? Identify a position in 

your organisation and describe how you will enrich it 
7 

Recruiting 
• What role should HR play in recruitment? 
• How will your organisation design its recruitment activities to improve 

employee diversity? 
• Explain what is meant by strategic recruitment.  Give practical examples 

from your organisation.   
  



 
 

MGMT2718 Human Resource Management s1 -2012 
 18 

8 
NO CLASSES THIS WEEK 

9 
Employee Selection 

• Why should an organisation’s strategic business objectives define the type 
of people to be hired?  

• What are the arguments for and against screening applicants for 
substance abuse?  Will you screen in your organisation? 

• What are the advantages and disadvantages of using personality tests in 
employee selection?  Will you use them in your organisation?     

10 
Human Resource Training and Development 

• What are the advantages and disadvantages of computer based training? 
How will you use it in your organisation? 

• Explain how you will evaluate training and development programs in your 
organisation 

• Explain how training and development programs motivate employees.  
What programs will you use to motivate employees in your organisation?  

11 
Occupational Health and Safety 

• What are the major causes of work related accidents or illnesses?  Which of 
these are most relevant to your organisation? 

• How will you use your organisation’s reward system to promote 
Occupational Health & Safety? 

• What is the strategic importance of Occupational Health & Safety?  
12 

Performance Management and Performance Appraisal 
• Discuss the preparation required of a manager before conducting a 

performance appraisal meeting? 
• Describe two performance appraisal systems you will use in your 

organisation.  Why are these systems particularly applicable to your 
organisation? 

• Describe some factors that might make an organisation’s performance 
appraisal system illegal or unfair.  What will you do to avoid this in your 
organisation?  
  

13 
• Course review 
• Exam discussion and practice 
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